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FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

IMPROVING COMMISSION PROCESSES

To: The Commission
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The Personal Communications Industry Association ("PCIA")',

through its counsel, hereby respectfully files its Comments in

response to the Notice of Inquiry ("NOI") issued by the Federal

Communications

proceeding.

Commission ("FCC") in the above-captioned

I. DCUROmm

The Commission has requested suggestions from the pUblic

concerning what Commission processes can be eliminated, improved

or refined to speed the Commission's service to the pUblic while

reducing cost. The HQl details current Commission activities to

streamline its processes and asks questions concerning what

additional changes can be made.

'PCIA is the only international trade association representing
the interests of both co..ercial mobile radio service ("CMRS") and
private mobile radio service ("PMRS") users and businesses involved
in all facets of the personal communications industry. PCIA' s
Federation of Councils include: the Paging and Narrowband PCS
Alliance, the Broadband PCS Alliance, the Specialized Mobile Radio
Alliance, the site Owners and Managers Association, the Association
of Wireless System Integrators, the Association of Communications
Technicians, and the Private System Users Alliance. In addition,
PCIA is the FCC-appointed frequency coordinator for the 450-512 MHz
bands in the Business Radio service, the 800 and 900 MHz Business
Pools, 800 MHz General Category frequencies for Business eligibles
and conventional SMR systems, and for the 929 MHz paging
frequencies. No of ('''''-Ii",,, roc'..!.~
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PCIA is pleased that the Commission has turned to the pUblic

for suggestions on improving the Commission's processes. PCIA

appreciates the opportunity to participate in this proceeding. As

the frequency advisory committee processing the greatest number of

applications, PCIA has a unique perspective on the manner in which

radio licenses are prepared, processed and issued. These Comments

focus on the Commission's processes and proposals relating to the

Wireless Telecommunications Bureau.

I I • COJOIIJI'1'S

Over the past several years, the Commission has made

significant strides in streamlining the processing of Part 90

applications and providing information to the pUblic. For example,

the initiation of "conditional licensing" pursuant to section

90.159 permitted applicants to begin operation immediately after

obtaining frequency coordination, relieving the pressure on the

Commission to quickly grant some applications. Another useful step

was the Commission's issuance of a third party contract to make the

cOlllD\ission's licensing database available to the pUblic. In

addition, the Commission's acceptance of the "industry coalition

gift" for 800 MHz SMR processing from PCIA and other trade groups

provides the Commission with additional abilities to quickly

process applications. 2 PCIA is also pleased with the Commission's

2The Commission discusses in the HQl its initiation of a new
telephone system for its Gettysburg offices. However, since the
new system was installed recently, it is difficult to assess
whether this new system will ultimately result in any improvement
in the Commission's provision of service to the public.
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decision to attempt to contact applicants concerning application

questions prior to returning the application for corrections.

The Commission is currently attempting to initiate streamlined

procedures for the issuance of Part 22 applications. PCIA has

actively participated in this proceeding, and it is hoped that its

successful conclusion will result in the ability of licensees to

receive their authorizations in a more timely manner.

PCIA anticipates that the Commission's efforts to issue Part

90 800 MHz, Part 90 900 MHz, Part 90 paging and Part 22 paging

licenses on a geographic area basis will result in a reduced number

of applications being filed. As a result, Commission resources

will be available to more timely process applications for Part 90

frequencies below 800 MHz as a part of the Commission's rule

changes in PR Docket No. 92-235.

PCIA supports additional Commission efforts to further reduce

its administrative burdens. Most of the changes which can benefit

the pUblic and the Commission's budget relate to licensing issues.

Although PCIA opposes any reduction in the Commission's rule making

and interference resolution activities, as these activities should

not be delegated, there are numerous licensing rule changes which

can be implemented without negatively impacting the Commission's

mission.

A. Delegation Of Applioation proc•••ina R••pon.i~ility

PCIA believes that the Commission can delegate many of its

Part 90 and Part 22 licensing activities to organizations who

represent existing and future licensees. Whether the commission
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delegates responsibility for actually issuing licenses, or merely

delegates responsibility for processing and coordination of

licensing (with the Commission actually issuing the license as in

the current system), the ultimate impact can be expedited license

grants and reduction in Commission workload.

PCIA believes that the Commission may delegate the processing

of all applications for Part 22 paging licensing, 220 MHz SMR

licensing, 800 MHz and 900 MHz SMR licensing, and Part 21 and 94

microwave licensing to representative frequency advisory

committees. 3 In CC Docket No. 92-115, PCIA has demonstrated to the

Commission that application processing can be performed by

organizations such as PCIA even where auction rules govern mutually

exclusive applications.

B. Il.ctronic riling Of Applications And Public Information Aco•••

In the past two years, the Commission has been exploring with

PCIA and other groups the feasibility of electronic filing of

applications. PCIA supports the Commission's further efforts in

this area, and requests that the Commission seek to provide public

access to a state-of-the-art license application system, whereby

all processing can be performed electronically.

PCIA applauds the Commission's efforts to make its database

available to the pUblic through a third party contractor. However,

there is a significant delay in the updating of the contractor's

database. Further, PCIA is aware of numerous errors in the

3The Commission may also be able to designate other services
for licensing or coordination by representative organizations.
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database. As a result, system users are unsure about the

information's reliability. consequently, applicants preparing

license requests cannot be sure of the "grantability" of their

applications. Moreover, licensees have difficulty in determining

co-channel licensees or obtaining other information crucial to

their operations.

PCIA suggests that the Commission endeavor to permit direct

access to its database by the pUblic in order to remove any doubt

as to the accuracy of the information. Further, PCIA suggests that

the Commission make available the same types of data manipulation

currently offered by the contractor, such as frequency searches by

a mileage radius.

PCIA is currently in the process of discussing with its

members other areas in which Commission activities can be

streamlined and improved. PCIA hopes to provide the Commission

with additional information as further input is received from the

association's members.
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III. QQJJCLVSIOI

For the foregoing reasons, PCIA urges the Commission to act

in accordance with the views expressed herein.

Respectfully sUbmitted,

.BUOIAL COKKOIIICATIOHS
INDUSTRY ASSOCIATION

Date: March 15, 1996

By:

By:

6

~/J-r
Vice president, Regulatory
Personal Communications
Industry Association

1019 19th street, N.W.
suite 1100
Washington, D.C. 20036
(202) 467-4770

~Jl~t
Alan S. Tilles, Esquire
David E. Weisman, Esquire
Meyer, Faller, Weisman and

Rosenberg, P.C.
4400 Jenifer street, N.W.
suite 380
Washington, D.C. 20015
(202) 362-1100


